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MEMORANDUM
DATE: September 23, 2013
TO: Federal Communication Commission

Consumer and Governmental Affairs Bureau

FROM: Eric Weiss — SD Division of Rehabilitation Services Division Director M
Janet Ball — SD Division of Rehabilitation Services Program Specialisi?é

SUBJECT: Changes in contact/service provider Information

This is to inform the Federal Communications Commission that the South Dakota Department of
Human Services, Division of Rehabilitation Services that oversees the TRS (telecommunication
Relay Services) program in South Dakota has a new Division Director, Mr. Eric Weiss.

Day to Day operation, contact information, and delivery/administration of the program is still being
performed by Janet Ball. As her new supervisor, Mr Eric Weiss, will be the individual signing off
and approving reports submitted to the FCC pertaining to SD TRS Program.

If you have any questions, please contact Janet Ball at janet.ball@state.sd.us or at 605-773-4547
(v/tty).




